
SwindonCard

Stay Active 

		  and Save Money with...

www.swindon.gov.uk/swindoncard
www.swindon.gov.uk/sportsbookings

The more you use it, 

		  the more you save

Reduced prices at all of Swindon Borough Council’s leisure sites

Extra savings at off-peak times

7-day advanced bookings including on-line bookings

Loyalty rewards and offers

Discounts and offers from a variety of other partners



What is a SwindonCard?
The SwindonCard is your opportunity to use leisure facilities in Swindon 
at discounted prices.  There are three levels of discount depending on your 
circumstances, with extra savings on some activities at off-peak times.

Other benefits include the opportunity to pre-book activities seven days in 
advance, on-line bookings, and a range of discounts and offers from other 
partners around Swindon. 
 
Full details are available on our website at: www.swindon.gov.uk/swindoncard 

How to get your SwindonCard
 Complete this application form and take it along to any of the issuing 		

	 sites, together with your payment and proof of identity (see inside back 		
	 cover for details).  Please ensure you read the terms and conditions of use 	
	 and have all documents ready.

 SwindonCards will be issued only if all applicants are present as we need to 	
	 take your photograph at the time of application.  This is a security measure 	
	 to avoid fraudulent use.

Up to 3 free junior SwindonCards
Buy your adult SwindonCard and we will issue up to 3 junior SwindonCards 
at the same address, taken out at the same time free.

Get 1 year free
If you are aged 60 - 74, take out your SwindonCard for 5 years and only pay 
for 4 (single payment required in advance).  

Full details of all of our prices and the savings you can make are available in 
our Times & Prices leaflets.

Remember!  You can get even more value 
for money with our Leisure Passports
Stay fit and save money with our range of passports.  
Spread the cost with our monthly payment options and receive 
a free SwindonCard.

To find out more, ask any member of our staff or visit us at: 
www.swindon.gov.uk/leisurepassports
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Proof of identity and concessionary status:
Adult applicants must supply proof of identity with photo (e.g. driving licence, 
passport or existing SwindonCard), 
plus...
.. a separate proof of address (typed official document displaying name and 
address, e.g. a utility bill, TV Licence or bank statement.  Proof of address in joint 
names is acceptable). A letter from a benefit agency is acceptable.
Junior applicants must supply an NHS Medical Card or Child Benefit letter with 
proof of address for the parent/guardian/carer.

In addition to the above, you will also need to provide:
  Full-time students aged 16+

  Aged 60 or over without driving 
	  licence or passport

  Disability Living Allowance,		
	 Incapacity Benefit, Employment 	
	 Support Allowance, War 		
	 Disablement Pension, Income 	
	 Support, Job Seekers Allowance 	
	 (income-based), Pension Credit 	
	 (guaranteed credit)

  Working Tax Credit, Child Tax 	
	 Credit (with NHS exemption only) 

  Housing Benefit, Council Tax 		
	 Benefit (not Single Occupancy Rebate), 	
	 National Assistance Act 1974

  Student receipt (F-code) or letter
	 from college/university

  	Birth certificate, Citizen Card or  
	 bus pass

  Relevant benefit letter from Job 	
	 Centre Plus, the Department of
	 Works and Pensions or the  
	 Pensions Service

  NHS Tax Credit Exemption        	
	 Certificate 

  Letter from Local Authority 	
	 showing benefit in main applicant’s 	
	 name

Terms and conditions of use of your SwindonCard:
·  Your SwindonCard must be produced every time you visit or the full activity price will be charged without right 
	 of refund.
·  If you lose your SwindonCard, a replacement will cost £1.00.
·  All applicants must provide the relevant evidence (see application form for details) when buying a SwindonCard.
·  SwindonCards are not transferable and only the cardholder is entitled to the relevant discounts and offers.  		
	 The photograph held on the database will be used for verification purposes to ensure the person producing the 	
	 SwindonCard is the valid cardholder.
·  The SwindonCard holder who makes the booking must be present at the time of play.
·  Cancellation of booked activities or facilities must be made 2 clear days prior to play. Defaults will be charged at the full price.

Full terms and conditions are available at www.swindon.gov.uk/swindoncardterms
Your SwindonCard expires on



Your SwindonCard can be issued and used at all of these sites: 

Swindon Direct can also issue your card - contact 445500

Full details available at: www.swindon.gov.uk/swindoncard
This information about SwindonCard is available on the internet at 
www.swindon.gov.uk/swindoncard. It can also be produced in a range of 
languages and formats (such as large print, Braille or other accessible formats) 
by contacting Swindon Direct.

Tel: 01793 445500	   Fax: 01793 463331	

Email: customerservices@swindon.gov.uk

All information correct at time of going to print.  We reserve the right to change this information 
at any time without notice.

A
RT

15
95

/F
O

I2
89

1/
08

Your SwindonCard can also 
be used at these Swindon 
Borough Council venues to 
receive reduced prices on 
selected activites:

 The Arts Centre, Old Town

 Enterprise Works 

 Libraries

 Pest Control		            

 STEAM - Museum of the Great 		

	 Western Railway

 Swindon Information Centre

 Wyvern Theatre

You can also use your 
SwindonCard with our 
partners on a range of goods 
and services including:  

 Aquariums and ponds

 Bicycles

 Driving lessons

 Hair and beauty

 Hotel accommodation

 Key cutting

 Leisure activities

 Minibus hire

 Toys and models

 TV aerials


